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All IB RUBINETTI products have a 10-year residential warranty which includes the finish.The warranty is 
only valid if the installation is completed by a New Zealand Registered and Licensed Plumber 
(authorised by the NZ Plumbers, Gasfitters and Drainlayers Board). 
To check the Public Register of Plumbers please visit: WWW.PGDB.CO.NZ

All iB Rubinetti SpA products are warranted for 10 years from the date of purchase, for the following:
• Defects of casting, porosity and chrome plating
• Operating defects caused by incorrect fabrication

The warranty provides for the repair or replacement of products with fabrication defects recognised by 
our technical office. 

There is no other type of compensation. 

O-rings, gasket seals and components subject to wear and tear are warranted for 2 years. 

The Warranty is void in the following cases:
• Errors installing and putting the product into service
• Deterioration of surfaces due to the use of cleaning products containing acids or abrasive 

substances
• Deterioration of surfaces if the appropriate care & cleaning instructions have not been followed
• Deterioration of the fitting due to incorrect installation 
• Improper repairs and maintenance performed without the company’s proper authorization 

The warranty from iB Rubinetterie SPA is not renewable.

WARRANTY:

CARE AND MAINTENANCE:

We recommend cleaning chrome-plated and other finish surfaces with water and soap, using a soft cloth. 

Do not use detergents that contain hydrochloric acid or abrasive substances. 

Plastic parts must only be cleaned with soap and water and a soft cloth. 

For all New Zealand based warranty queries please contact Evolution of Surfaces Ltd. trading as APT 
(Architectural Products & Technologies), the New Zealand distributor of iB Rubinetti products.


